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o: UK stewardship code

Institutional investors should...

1. publicly disclose their policy on how they will discharge their stewardship
responsibilities.

2. have a robust policy on managing conflicts of interest in relation to stewardship
and this policy should be publicly disclosed.

3. monitor their investee companies.

4. establish clear guidelines on when and how they will escalate their activities as
a method of protecting and enhancing shareholder value.

5. be willing to act collectively with other investors where appropriate.

6. have a clear policy on voting and disclosure of voting activity.

7. report periodically on their stewardship and voting activities.
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Consumers add or subtract
brands as they evaluate what
they want.

1 3
The consumer considers Information gathering, shopping Ultimately, the consumer
an initial set of brands, selects a brand at
based on brand perceptions the moment of purchase.
and exposure to recent
touch points.

Initial- Moment
consideration of
set purchase

Trigger

0Ongoing exposure
4
After purchasing a product or service,
the consumer builds expeciations

based on experience fo inform the next
decision journey.
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nsumer-decision—journey
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