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A3517] Yald= 71 SAC 93t a9E SAE o)tk & Ao AYATE
ﬂié}@] 7147+ (Size), A= R4 (Cash), F 0] & (Leverage), 44 A= 3E(0CF),
=(R&D Intensity), HFFAEE(LS)S SAHFE ALgstozx 7|49 AFT-%,

=
A P Y

%

Ho

ROA, ;. = B+ B, Customer Concentration, , + 3,Size; , + 3;Cash, , + 3, Leverage, , (1)
+850CF, , + B R&D Intensity; , + B, LS, , + L+ X +¢; 4,

ROA; ., = B, + B, Customer Concentration, , + 3,FS(or Group), 2)
+ 85 Customer Concentration; ; < FS(or Group),,+B,Size; , + 3 Cash,,
+BsLeverage; , + B, 0CF, , + By R& D Intensity,; , + By LS, , + L+ +e; 44

9 BARGAAN, AT} Fobd R 7| Aol ()9 IS v v 7
12 2 ()& FA8te], 143 % %= (CustomerConcentration)©] A4Sl 8, 0] A A =2

=
5o 37190 UFR QAT 458 A% DAYFEI /1G4 v)x
ggo] sk 7ML 29} 1 38 4 (DF Fahar, 174 % CustomerConcentration) S}
FS(or Group)& 3 Wl A3 5,7F SAMOR I3 HH G 7HER
&

HrRozs 4

A EAL 1A 9] AN AT =S

528t CustomerConcetrationt™ Ao AR shbs AW 237 i

F iz div) Fo 17 jo] pdwrEd HFS Tk o) 5 tale] nAYFTEE Tl
)

Ao, 19 Fo wA A vEe vFS 4%@ Cs,2 EAWG T AR

£
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o2 9 RARYA AHEE WFE
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2
;[ Sales;y
=1\ Sales,
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7199l ARTE Aol FAT] 18 Wil BFRAFE(Cash) & BF L AL
FAl A B 2 BRSSO e GOz, A M & (Leverage)
2 FAE FAROR vhe gto2 sk 719 54 BeiE A ES JYRFEHOP
JBFoR AW AT E

o

= AR
S 93 223 B2 AEE YEllE R&D IS5 =([R&D Intensity) & FAHF thn
1

o
I
il

o

Jn 2 ox
AT
N

=
RESE gE AREY PAR FYSAT rhAToE ARy 545t 49 54
B R

e 2011 E e A e =t #) 3] A) 7] <= (Korean—International Financial Reporting

Standards; K-IFRS)& Al @3t3 L, Al1108E G- F8 iAo gk = oy

s B E Aol F vlEle] 10% ol FE Ak A% Y wAM 5o 7

s A =eiube ARl AlxrId e AAs e, zurt viAE 23S wjAls}]
98l 20201 o] % 713k Aol wjAlSk AT =X 9] 291, 2020). 1AL (i) 124

7190 GAl EA A wjAskith EA el AREE 71 AT AR S ALY o] 3
(KOCOINFO)& &3l 3atalomn,
A QAAFA R A0 F8 L
F 228070 7144, 11,9071 2] 719~
SolA =2 Qg AdkS ¢stslr] 94
1 3] 1%l allgets gho 2 ko] B89 th(Wisorization).

i



<GE D2 B AR EHE MEl Ve AR, 7199 7945 vE= ROA
Bt 00470, =8 ARl sjigd A5 7|Rke] wAF=(CCHHD -2 0.019,
Fo Ao demEHF AAYFTE(CS)S Hite 0.0250]H vrl A=
HrEe] Tdako] 002 Yehd 50% o)<l 7ol Al i 10% o= AAsh= T2
aA gl EAEHA S Ao UEyth A Mol ALk AlC AdRaE FHE
719} 7FE(Size) o] Wit 18928 3L H W fr(Cash) 9] Bt 0.098=, vl & w At
°F10%=5 A5 ARtom ®Bfskal vk F-AH]S(Leverage) ol Wt 0292, 9A=
SE(OCH)8 Hit2 0065, WFFAREE(LS)E] Hit2 41.6%, 2]=¢1 A-&(FS)2] Hf2

71%, A7ME JF%(R&D Intensity) o] Hi+S 78% & LERT]

Ao ALEH F2 W 7]
& HFE AR sk 127 2
a7 mEHF o2 Yehd 3 FE, Sizew FAMEY] ANR T g Cashe 5 2 dFAAMES FARbl A
da 9 dgAAREE e sAteR YE o dgufulgs on|dith Leveraget F3-A/FAME OCF&
N ZFAT) U3 g or 93 AF5E, RD Intensitys R&DAZY/FAE, LS(UFFAE-8) = HuFF 1913
E5TAA AR&9 gl

e it wedx Ay SR Al Y= HE
ROA 0.047 0.101 -0.168 0.058 0.236 -0.095 1.480
CCHHI 0.019 0.077 0 0 0.559 0.184 0.804
CS 0.025 0.153 0 0 0.888 0.199 0.895
Size 18.928 1.424 14.424 18.828 26.249 0.142 4.092
Cash 0.098 0.103 0 0.058 0.655 0.203 3.715
Leverage 0.292 0.118 0.019 0.355 0.660 -0.192 1.936
OCF 0.065 0.085 -0.165 0.058 0.455 0.075 2.269
R&D Intensity 0.078 0.185 0.001 0.054 0.423 0.145 5.493
FS 0.071 0.112 0.000 0.032 0.528 0.174 1.375
LS 0.416 0.155 0.085 0.412 0.786 0.013 3.173

0.05
0.04
0.03
0.02

001 =—t— S =@ CCHHI

2011 2012 2013 2014 2015 2016 2017 2018 2019 A
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o) S MRS APARE e, | ", e A2 10%, 5% 1% FEA EAM0E fo3E Sl g,
1) 2) 3) (4) ) (6) (7 (8)

(1) CCHHI

(2) CS 09117

(3) Size -0.071"" -0.067"

(4) Cash -0.033" -0.035"" 0427

(5) Leverage -0.0217" -0.019™ 0.108™ 0.085™

(6) OCF -0.005"" -0.006™" 0.122"" 0.315"" -0.095™""

(7) FS -0.004"" -0.004™" 0.169™ 0.372° -0.158 0.104™

(8) R&D Intensity -0.052"" -0.054"" 0.101™" -0.071"" -0.045" -0.134""" -0.015"

(9) LS -0.082" -0.079™" 0.092 0.085™ 0.308" 0.036"" -0.093" 0.046""

2. =AM A3

<E 3>l 10% ol F8 IS A 7|93 23R g2 7199 F8 5AS
BolFEth AlFA o R ZF ol X3 71948 AT IHROA), 717 E(Size), FHHI &
(Cash), #2114 & (Leverage), &5 A E&([FS)2 HoS AHE Ay} dutxo=z
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Abstract

This study investigates the relation between the level of major customers and the financial
performance in terms of return on assets (ROA) using data of listed companies in manufacturing
industry from 2011 to 2019 in Korea. We find that customer concentration negatively affects the
ROA, and it might be interpreted as the level of customer concentration becomes higher, major
customers have more buying power to make contracts to increase their profits, hence the supplier
firms’ return may decrease, in the opposite direction. In addition, this study investigates whether
the foreign investors and belonging to a large business group can affect the relation between the
major customers on ROA. We find that the negative effect of customer concentration on ROA
becomes weaker as the stake of foreign investors increases, and also find that for a firm belonging
to a large business group, the negative relation between major customers and ROA becomes weaker.
These results suggest that the customer concentration and ROA are negatively related generally,
however the corporate governance may moderate the relation between the major customers and
ROA.
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